B&s/ 1O /2019 April 01, 2019

The Listing Department,

National Stock Exchange of India Ltd.,
Exchange Plaza, Bandra- Kurla Complex,
Bandra (East), Mumbai - 400 051.

Dear Sir,
Issue Description/ Description of Security: ISIN/Scrip Code:
CSBL Bonds-2012 (Series-I) INE679A08109

Tier-ll Bonds listed under WDM segment- Submission of statement under Regulation 13(3) of SEBI
(Listing Obligations and Disclosure Requirements) Regulations 2015, for the quarter ended 31* March,
2019.

Pursuant to Regulation 13 of the SEBI (Listing Obligations and Disclosure Requirements) Regulations,
2015, on Grievance Redressal Mechanism, the statement prescribed under sub-regulation 3 on investor
complaints for the quarter ended 31* March, 2019 is as follows:-

In Nos. for the Quarter

INVESTOR COMPLAINTS ended 31% March, 2019
Pending at the beginning of the quarter ‘ NIL
Received during the-quarter NIL
Disposed of during the quarter NIL
Remaining unresolved at the end of the quarter NIL

This is for your information and record.

Thank you.

Yours faithfully,

(SO VA E)
COMPANY SECRETARY

THE CATHOLIC SYRIAN BANK LTD.
Regd. Office: “CSB Bhavan”, St. Mary's College Road, Thrissur — 680 020, Kerala, India.
Telephone: 0487-2333020, Fax: 0487-2338764, E-mail: board@csb.co.in Website: www.csb.co.in
Corporate Identity Number : U65191KL1920PLC000175
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